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Considerations for successful counterspeech

“Counter-speech to the speech that is 

perpetuating hate, we think by far is the 

best answer.”

-Sheryl Sandberg, Facebook, 

Davos (2016) 
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Does counterspeech work? 

• Very difficult to change the mind of someone who is posting hatred

• The number of counterspeakers matters

• So does the tone and personal characteristics of the counterspeakers
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Rashid

Munger, K. (2017). Tweetment effects on the tweeted: Experimentally 

reducing racist harassment. Political Behavior, 39(3), 629-649.

Does counterspeech work? 

• Very difficult to change the mind of someone who is posting hatred

• The number of counterspeakers matters

• So does the tone and personal characteristics of the counterspeakers

• Counterspeech can activate more counterspeech
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Methodology

• Global survey of counterspeech efforts
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Supporting Targets: #somostodosmacacos #weareallmonkeys
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● To influence the behavior or beliefs of the original speaker

● To influence the behavior or beliefs of the audience

● To punish the original speaker

● To support the target of the harrassment and/or reinforce 

norms against hatred

Goals of counterspeech: 

Cathy@DangerousSpeech.org

@dangerousspeech

Thank you! Questions? 


