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High investment
(Tasks speed up by 200%) Person-hours per

Hours freed Potential savings year for task

7

1.2 billion hours $41.1 billion

‘.\\. / / /\ ’_'_{i//r//»// Time 1 Time 2

O*NET program has been
$3.3 billion surveying workers on how
much time is devoted to each

task

s 96.7 million hours |
‘ { (L,

Jl

\—\.\\ v //'; ‘/'/' e l L /// Observing the tasks at
—— Lﬁﬁ erving the same tasks a
o ——— ’\ two different points in time

E shows changes in labor
Low investment allocated to that task

(Tasks speed up by 20%)

Source: Deloitte analysis.
Deloitte University Press | dupress.deloitte.com
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(2] 5 BALE] fE] 7lol =)l (BEESER, A X325 Y, 2018)
> 593 (cf. AFAA - NEA, F5AF, o] 84 H)
v O 334 (Publicness)
v @ AFA (Accountability)
v 3 A (Controllability)

v @ ¥ A (Transparency)
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