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4. SHAXL E40f wE AHH Fue| X0
Qo] EA oA AAXZAA S v *é_ ARE o Ho= AwA] AA] BRI}
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4 G35 AyHolE, AR EA oﬂ we} AmAe] g3 g2A Jehd
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An Empirical Analysis of the Effect of the
Real-Name System on Internet Bulletin Boards:
How the Real-Name System and User
Characteristics Influence the Use of Slanderous
Comments and Swear Words

Jisuk Woo - Hyunsoo Na - Jeongmin Choi

This study aims to explore the effects of the Internet Real Name Verification Law,
which has been applied to some Internet service provider bulletin boards in Korea
since July 2007. The numbers and contents of the writers and their writings and
replies to the writings on the bulletin boards of <dcinside.com>, a well-known
community portal in Korea, were compared before and after the implementation of
the law. It was found that the number of writings and replies decreased, the number
of deleted writings increased, and the number of IP addresses from which people
posted writings on the bulletin boards decreased. The composition of the writers on
the bulletin boards also changed: after the implementation of the law there were
fewer heavy users who write more than five writings a day and more light users who
write less than one writing each day. Slanderous comments and swear words in the
writing of the bulletin boards did not decrease after the implementation of the law,
but slanderous comments and swear words in replies decreased. The nature of the
users influenced the contents of the writings. Light users tend to use slanderous
comments and swear words more often than medium and heavy users. When the
writings contain slanderous comments and swear words, the replies made to those
writings tend to contain such comments and words as well. In addition, replies with
slanderous comments and swear words that responded to such writings decreased
after the law, while replies with slanderous comments and swear words made to the
writings without such comments and words did not decrease after the law. The
findings of this study suggest that the role of the individual users, as well as the role
of the legal system, should be considered in an effort to influence the users'

communication and behavior.

[Key words: Internet, Anonymity, Real-Name Identification System, Freedom of

Speech, Content Analysis]



