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Executive Summary

1. Title

Survey on the Computer and Internet Use

2. Objectives of the survey

O In the last few years, Korea’'s Internet population has grown very
rapidly and the Internet usage patterns of the Korean Internet user
have been transformed in a number of ways. The main objective of
this survey is to provide the most reliable and comprehensive
statistical data on the computer and Internet use of the Korean
population and changing activities of the current Internet users in
Korea. By tracking the computer and Internet use in comparison
with the previous years, this survey will help policy makers and
business leaders to understand and cope with the ever-evolving

nature of the Korea’s information era and its dynamics.

O The followings are the objectives to be addressed in this survey.

- To provide an accurate estimate on the number of Internet users
and Internet usage rate

- To provide an accurate estimate on the number of computer
users and computer usage rate

- To analyze information oriented environment

- To analyze the Internet and computer usage patterns

- To assess the social impact of the Internet use

- To explore the reasons provided by Internet non-users for not

accessing the Internet and their future prospect
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3. Content and scope of the survey

O This survey covers the following topics related to the computer and
Internet usage; the number, percentage and the demographic profile
of Internet users, the availability of Internet access at home, the
Internet usage patterns of Internet users, and stated reasons for not

using Internet by non-users.

O Specific items to be addressed are as follows.

- Demographic profile of the respondents

- Internet usage rate and number of Internet users

- Computer usage rate and number of computer users

- Demographic factors in Internet use

- Number and percentage of computer users

- Demographic factors in the computer use

— Internet access at home

- Internet usage patterns such as duration, frequency and activity

- Changes in media usage and information gathering patterns due to
the use of Internet

— Internet access and media use patterns

- Social impact of the Internet use on everyday life

— Internet-related activities such as e-mail, Internet shopping and
paid content subscriptions

- Internet non—users’ stated reasons for not using Internet and their

prospect for future use
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4. Major findings

1) Defining an 'Internet user’

O An 'Internet user’ is defined as a ’'person who is 6 years or older

and who uses the Internet at least once a month’.

2) The number and percentage of Internet users

O 65.5% of all Koreans aged 6 and older use the Internet at least once
a month, and Korea's Internet population is estimated to be 29.22
million persons. The percentage of Internet users has increased by
6.1%p since the December of 2002, and the Internet population has

grown by 2.95 million persons.

O Men are more likely to be Internet users than women, with 71.7%(
16.01 million) of all males using Internet compared to 59.2%(13.21
million) among females with a gender gap of 12.5%p.

- Compared to December of 2002, male Internet usage has
increased by 6.5%p and female usage by 5.6%p.

O Age is an important factor in Internet use. Internet use among the
aged 6~19 is the highest with 94.8%6(8.97 million) followed by the
aged 20~29 with 94.5%/(7.70 million) and the aged 30~39 with
80.7%(7.14 million).

- Internet usage has increased the fastest among the aged 40~49
with a gain of 12.3%p(1.08 million) and the aged 30~39 with a
gain of 11.3%p(0.98 million).

O Internet usage rate among junior and senior high school and college

Xiii



students are as high as about 98%, and 93.5% among students in

elementary schools are Internet users.

- Among the general public, excluding students, the Internet use is
the highest among college graduates(89.1%) followed by high
school graduates(59.6%), middle school graduates(17.0%) and
elementary school graduates(1.9%) suggesting that education is
another important factor in determining the Internet use along

with age and gender.

O Internet usage rate is the highest among students(97.0%) followed by

the white—-collar(92.0%) and professionals/managers(88.0%).

- Since December 2002, Internet usage has increased the fastest
among housewives with a gain of 13.1%p(37.2% — 50.3%) and
among sales and service workers with a gain of 11.2%p(40.4%

— 51.6%).

O Internet usage is the highest among those with a monthly household
income of more than 4 million won(79.9%) followed by those with a
monthly household income of 3~4 million won(78.9%) and those

with a monthly household income of 2~3 million won(74.9%).

- Internet usage among those with a monthly household income of
less than 1 million won is still at 31.7%, but it has increased by
8.8%p since December 2002, which is the fastest among all income

groups.

O Ulsan has the highest Internet usage rate among the 16 provinces
with 74.6%, followed by Daejeon(71.8%), Gwangju(71.1%), and
Incheon(69.9%).
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- Internet usage is 68.3% in the largest cities and 67.196 in small
and medium cities, while 45.4%6 among rural residents use

Internet.

3) The number and percentage of computer users

O 66.7% of all Koreans aged 6 and older are computer users and the

Korea’s computer users are estimated to be 29.77 million persons as

of December, 2003.

73.1%(16.31 million) of all males and 60.3%(13.46 million) of all

females are computer users.

The percentage of computer users is the highest among the aged
6~19 with 96.8% followed by the aged 20~29(95.1%), the aged 30~
39(81.6%) and the aged 40~49(52.8%).

- The number of computer user are 9.16 million among the aged
6~19, 7.75 million among the aged 20~29, 7.22 million among
the aged 30~39, 4.17 million among the aged 40~49.

O Computer usage rate among junior and senior high school and college

students are as high as about 99%, and 96.3% among students in

elementary schools are computer users.

- Among the general public, excluding students, there is a huge gap
in the computer usage according to the level of education. For
instance, 89.7% of all college graduates are computer users while
only 2.5% among elementary school graduates are computer users

with a gap of 87.2%p.

O Computer usage is the highest among students (98.2%) followed by
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the white-collar(92.0%) and professionals/managers(88.7%).

O 81.09% of those with a monthly household income of more than 4
million won are computer users, while only 33.0% among those with

less than 1 million won are computer users.

O Ulsan has the highest computer usage rate among the 16 provinces
with 75.7%, followed by Daejeon(73.0%) and Gwangju(73.0%5), while
Jeonnam(54.9%), Gangwon(57.1%) and Chungnam(57.5%) have

relatively low rate.

- 69.8% in the seven largest cities and 67.9% in small and medium
cities are computer users, while 47.0% among rural residents use

computer.
4) Internet access
O 68.8% of Korean household have an Internet access at home.

O Among all Internet users, 75.0% access the Internet mainly home,
while 18.7% access the Internet at their work-places and 3.0%
access at schools, and 2.4% uses PC parlor(PC/Internet cafe) to

access the Internet for the most part.

O 83.5% of all homes with an Internet access are connected to the
Internet through 'xDSL mode’ followed by ’cable modems’(12.4%),
"telephone modems’(2.1%) and 'ISDN’(1.0%).

5) Computer and Internet usage patterns

O Average computer use among computer users is about 16.2 hours per

week and 55.9% use computers 10 hours or more each week.
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The primary reason for using computers 1s 'to access the Internet

and on-line services'(76.5%) and ‘for game and entertainment’

(59.0%).

Internet users have used the Internet for 49.7 months on the average
as of December, 2003(December of 2001: 28.3 months, December of
2002: 32.5 months.)

Internet users access the Internet for 12.5 hours per week, and 46.9%

of all users access the Internet for 10 hours or more each week.

The primary reason for accessing the Internet is ‘to search for data
and information’(72.8%), "to play games’(52.5%) and 'to use e-mail’

(51.3%).

The most common complaints among Internet users are ’'slow
connection speed’(50.4%), 'expensive connection fees’(16.3%),
'difficulties in searching information’(10.7%) and ’difficulties in

using the Internet’(8.8%).

6) Internet in everyday life

(1) Social Impact of the Internet usage

@)

(@)

Internet users get their information from ’television and
radio’ (77.1%), 'Internet and online services'(64.3%), and 'daily
newspapers’(42.9%), while Internet non—-users get their information
from ’television and radio’(90.8%), 'family members, friends and

colleagues’(59.8%), and ’daily newspapers’'(52.9%).

Weekly television viewing time for Internet users is less than
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Internet non-users by 2 hours and 54 minutes on the average.
(Internet users: 15 hours and 24 minutes, Internet non—users: 18 hours

and 18 minutes)

O 59.8% of all Internet users read daily newspapers while 59.6% among
internet non-users read newspapers. Weekly newspaper reading
hours for Internet non-users are longer than Internet users by 18
minutes(Internet users: 2 hours 48 minutes, Internet non-users: 3

hour 6 minutes)

O As for the impact of the information society on their everyday life,
85.5% responded that their life got better and easier due to the
Internet, while 52.8% expressed their concern about the invasion of

their privacy due to the Internet.
(2) E-mail usage

O 85.3% of all Internet users have one or more e-mail account and,
those with e-mail account hold on average 1.7 active e-mail account

which they use at least once a month.
(3) Internet shopping

O 39.9% of all Internet users aged 12 or older have purchased goods or
services through Internet shopping at least once in the past 6

months.

O 45.7% of female users have shopped through the Internet while 35.1%
of males users used the Internet for shopping. The percentage of
Internet users who have used the Internet for shopping is the

highest among  professionals/managers(51.1%6), followed by
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housewives(46.3%) and the white—collar(44.3%).

O Internet shoppers have made an average of 1.9 transactions per
month with an average monthly purchase amount of 69,600 won.
Items that are most popular in the internet shopping are clothing
and accessories(51.2%), books(34.5%), goods for households and
automobiles(24.0%) and ticket reservations(21.9%).

O The overall customer satisfaction score for Internet shopping is 3.5
on a scale of 1 to 5 with ’'convenience’(3.7), 'pricing’(3.6), 'fast
delivery’(3.5) scoring relatively high and ’the privacy and safety of

the personal data’(2.9) getting the lowest mark.

O 955% of Internet shoppers are likely to engage in Internet shopping
again, while 46.5% of those who are not Internet shoppers expressed

their willingness to try out Internet shopping in the future.

(4) Paid Internet contents subscriptions

O 25.2% of all Internet users have subscribed to paid contents at least
once and 14.5% of all Internet users have subscribed to paid Internet

contents in the preceding 6 months.

O Online games(48.5%), movies and television programs(42.8%),
music(24.5%), educational contents(21.8%) are the most popular

contents for subscribers.

O Paid subscribers spend about 16,500 won per month and the most
common payment methods are ’via mobile phone bills'(51.2%),

'credit cards’(34.0%), and 'online and off-line wire—transfer’(10.9%6).

O 63.5% of all Internet users are against charging fees for Internet

Xix



contents with 39.1% ’strongly against’ and 24.4% 'premature and
undesirable’. Men are relatively more favorable toward charging fees
than women and those in their 20's and 30’s are also relatively

favorable for charging fees.

5) Internet non-users

O The most common reason for not accessing the Internet cited by
Internet non—users is 'no need to use the Internet’(46.1%), followed
by 'do not know how to use the Internet’(33.2%), "too busy’(9.7%)

and 'do not have a computer and/or the Internet connection’(7.9%).

O 376% of the current Internet non-users have expressed their
willingness to use the Internet in the future, and 17.6% among those
who are willing said they are likely to use the Internet within the

next 3 months, and 43.3% said they will do so after a year has

passed.
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<E6-10> 4o - Y 0|8 REZHZX FF(5TEH)
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) = 242
sapoll | gsy e8| vy | 3 | N |w7= -
el |22 des |zeiz| e | m2 | Ao | m | SV | S| 7
Mz | xe | =2
| bl 48.5 [ 5.9 (42.8 |21.8 |9.7 | 5.6 10.4 16.1 19.7 (245 | 2.4

=HAH| 571 | 87 |425 [175 (122 | 7.3 11.6 196 | 187 |17.8 | 21

04X} | 34.3 | 1.4 | 433 [29.0 | 56 | 26 8.3 10.1 212 | 356 | 2.8

6-19M| [60.3 | 0.7 |342 |225| 26 | 0.3 1.2 2.1 27.0 1295 [ 1.7
20t | 526 | 6.2 |51.2 {182 | 87 | 35 10.5 140 | 209 |26.4 | 0.9
30CH | 38.3 | 9.3 | 406 (254 |115 | 7.4 11.0 256 | 141 (208 | 3.4
40CH | 33.4 | 7.6 |33.7 | 24.8 | 23.8 | 18.9 8.2 29.0 | 127 (173 | 6.9
50CH | 34.0 | 0.0 |21.9 |35.0 |16.7 | 24.3 0.0 234 | 173 | 141 | 7.0

60CH o4t | 7563 | 175 |36.2 | 0.0 [19.2 | 0.0 0.0 149 | 362 | 149 ] 0.0
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<E6-11> 4 - d¥Y RIEEH=x M5 ZH Y
<l
dgrte (2atel 3/ AU M| 25 Ha | Hs/RHE|
2| 2 A | stm HA ZOIE ENS R
| 34.0 10.9 1.4 2.2 51.2 0.3
M
=2 34.0 11.7 1.8 2.0 50.2 0.2
0§ X} 34.1 9.6 0.7 2.4 52.7 0.5
oAy
6-19A 12.9 19.1 3.0 2.9 61.5 0.7
20cH 33.2 8.8 0.8 2.5 54.4 0.2
30cH 47.8 8.5 1.1 1.5 41.3 0.0
40cH 443 8.5 1.6 1.8 42.9 0.9
50CH 41.0 17.8 0.0 0.0 41 1 0.0
60CH of & 61.2 0.0 0.0 0.0 38.8 0.0
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e e o i
ArzE w25t TRt =

oA 39.1 24.4 18.6 2.8 15.2
glt:l:i

AL 37.4 24.7 20.5 3.4 141

0 X} 411 24.0 16.3 2.1 16.5
Ay

6—19A] 43.0 20.3 13.3 2.1 21.4

20tH 34.3 27.7 24.0 3.4 10.6

30tH 38.7 245 19.5 3.1 14.2

40tH 43.8 23.8 14.8 2.1 15.4

50CH 38.9 22.1 15.2 2.2 21.6

60CH o] & 39.0 20.4 10.2 2.7 27.7
e

ME/2e2 34.4 27.5 23.8 4.2 10.1

ALRE| 35.0 28.8 22.0 3.2 10.9

SEIES LIRS 44 4 22.9 16.0 3.3 13.5

A A EHRA R 43.5 222 14.6 2.4 17.3

&M 40.2 22.3 17.9 22 17.4

5 40.2 23.1 16.1 2.2 18.4

2 /7|et 35.3 24.9 20.3 3.0 16.5
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<E7-1> dd -ZgY olely vo[g ol
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224l g | us | 20| 42| 42| 28 |G| o | 28
| 22 | =g O I = Tes
o B 46.1 33.2 0.9 7.9 9.7 0.8 0.5 0.4 0.3 0.2
o
6-19M| | 15.3 [ 50.2 2.4 18.1 2.3 0.4 41 3.9 2.4 0.9
20tH | 26.7 | 11.2 4.4 32.0 | 18.9 0.0 3.8 1.7 0.0 1.4
30t | 27.2 | 25.7 3.3 19.3 | 20.3 0.9 0.5 2.0 0.5 0.3
40CH | 33.9 | 40.5 0.6 5.0 18.2 0.8 0.3 0.2 0.2 0.3
50cH | 44.4 | 411 0.2 4.9 8.0 1.0 0.2 0.0 0.1 0.0
60CH O|ak | 66.1 25.5 0.5 5.4 1.5 0.6 0.1 0.0 0.1 0.1

_84_



H2&E c2HU ol& ™Y

1. &% AdHY o] &%

AH Y Hlo] &R} F 37.6% % FFo AU E o] &3 o] = A=
bt
<3a37-2> &% QEYl o2&
(=2l %)
100 |
B I I I I
0 j . -_
Moo 6194 60CH O A4
AP uf, 30t o]ste] AHZFAAME &FF o] &oFEo] BF 75%

S Ho|A ¥k 40t &= 54.8%, 50t 31.8% %12 ™, 60t

Ll

E &
o] A% 86%] B Aoz vEhtl.

_85_



2.

FF AE A o] & AFA 7

AU o] & ool 9lE AUl Hlo] &2t o] & o dA7I= ‘1d o] F 7}
43.3%= 7b war, 1d ol 26.7%, 370 oW’ 17.6%, 671E oI’
11.8% 2| =ol it

<E7-2> 4 -ZdH 2AEHU 0/ o &Al7|

(SHel: %)
371 & 671 < 14 14 ==V
of Ly ofLH ofLH ol Doct
T | 17.6 11.8 26.7 43.3 0.6
MY
=2 17.8 11.6 26.3 439 0.4
04X} 17.5 12.0 27.0 42.8 0.7
A
YR EIRS 28.9 16.6 21.9 32.7 0.0
AFE| 19.3 11.5 27.6 41.7 0.0
Mu| A /ol & 15.3 10.6 26.3 47.7 0.1
SR RS 14.6 10.6 24 .4 49.9 0.5
&M 31.6 9.3 32.1 24 .4 2.6
=5 17.2 14.2 28.0 39.7 0.8
x| /7|Et 19.5 10.7 27.7 42.0 0.1
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