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H| o] g 9 e 3ake] b S SUAE HHOE AAH 7A] - AEE s A7l u
W EUHY PHE FA sk dRelME AR RUEE 915 AA6HA] X3 Al
A G58 AETF AN AFrte] A5 E ARE F dtke AAA 9348E 2o EUH
g Y915 Hidstal itk 71 dk Aol Bzo] AR AR S] T3 AR JHY
o] FE5 WA 913 A EQISES ¢ Astetal lom ol @ 719 F91%
olEA] B3, @ I&A] A FA, @ e-vld 55 59 My 9 e EHAC
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E 7 dom, oo} 2 HUHHYS 817] 3 AAEI JIE, 5&7], CCTV To] °]&H
7% sk’ B3] FHAE} EEetAl 228 0] Ha WES s - ARk o] 7l w
gt Aok A - o g AE 22 BE 9w HAE v HOoH AAEA vt
St 3] TastA HAch T3 wjAe] wE BUHY 9o £33 rAd
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Selofsis BANEY) uEos T Wl Aol Basithy Ko
E gole] MAOE FY AL M @As wlelth A AP AHe Az
9§ 29 Age] AL Be)A - AP HOE YU Aol A% BA Ru Aol
REFAE ARENIE FHOE QAT Pyt nEsHo I HHOE B
F9one A4 Ade B4 - AHoR AdS AR Ro] ohe 2zAT} AR
A1 Folel 279 BRY 4SS S 5 229 A% Aol TR BE 4
FOE Qshe urk Folel AYOEA HAR DL @ Soltk thk olsh B
ol AAHTH: 79 AR gALAe] ez g Auzae] A1ITH Krh 2

o) Aol7t ueh AL ARSI Ak T B BLE Y

2. 7 A BF A

7t O|= edl ZHA| Z=AEA|
19779 o] % vl F8 7198 do R 94 TS 2RI AMA(American Mana-
gement Association) & 2001d ZAMIA, vl=r F7199) 77.7%7F 9% 74 = 9

EX

< 1997 | 1998 | 1999 | 2000 | 2001
ﬂﬂiﬂ 71&5/3H 104 | 112 | 106 | 115 | 119
wu Y wAIA S &2/ H 53| 53| 58| 68| 78
74:‘:4 e /25 137 | 196 | 214 | 308 | 361
odld wAIx ] 2/ 149 | 202 | 270 | 381 | 465
ZuUgE eyl ZA¢ 541 | 62.8
CCTVE 99 & 2 157 | 155 | 161 | 146 | 152
AfFyA A Gl tist 454 FUHHY FA 353 | 427 | 451
- A8l RUHHS 235 A 735 | 777
- AEY RUHHE AQlS A 662 | 708
A (A17H/85) 344 | 402 | 386 | 440 | 433
AFH AFH(EIL A7 /keystroke 3¢ 5) 161 | 159 | 152 | 194 | 189
HoMEAHoZ H|T|Q 71A| 337 | 327 | 328 | B3 | 317
AAEUEHY () 9] BE FA 634 | 671 | 673
- Qe RUEE 23 A 784 | 822
- JAEY RUHE A &g Al 734 | 771

4) 21 AMA, http://www.amanet.org
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0]9] Privacy Foundation®]2h= 3LollA 20013 7€ vl=k 2 A AlA 8¢l 52 & 7Y
HHYS B YRS A At 7t Qe (2l A BEo] rlare] Ae 29 &
A A 9] 35% (13-4 1h), 2 AA ] 79 27% (279 5) 7F AR 2241 7HA] &l
U ALE YERIAL Qi

(2 R&xoz 2ol ZK[EH) AUs ==X 5
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';L RN ;\(jz'ﬂ oZ]'T \_E]‘?_ ox]' (ig}o] LE}}-Q] H]%)
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XA 39 19 2ATMIH(27%)
398 Privacy Foundation®lAE ZdAd A o] RUEHES ojvd RUE 3 gyl B

VEgoR 1R ZAsgEe (E 3%
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F ¥ | eud Ans ol w1 e ZUH
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AAA 10} 13129 9H12%) 159 ¥H(15%)
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7724660D3£L EH/\}OE CIEYl AEZALE AAES =t ] gﬂ'X]-.J 40.3%7} 7511 Fol| A] o1 2~ H
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5) X Privacy Foundation, 2001: Nielsen//NetRatings: U.S. Bureau of Labor Stati-
stics: International Labour Organization
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o) 3o AAE A2 BEHT AST L F Ak

(E & HENY BFE =Rt oj2uH

UEARE 925 e | AFHE o83 AAAA] | AJdS 2 Ao 715 - A%
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No 15.7 185 8.3
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3. 740 B QPHBE 2 B B 5

g =

=] 7% 2000 d 8¥ol Bty ‘ZAA A H (Regulation of Investigatory Powers
Act 2000)"0l ©JshH &F7F 18§ FAle] FAIA; AR Yo T kA ¥ A
shot el & sk 75 ol A8t ok 2y F 9] 44 (2) 9 Telecom-
munications (Lawful Business Practice) (Interception of Communication) Regulation
2000 &3t O A3} HAE AMAEAE Y53t W (establishing the existence of facts
relevant to the business), @ #& A & A&A| A HAje] 2= AL gels)
A (ascertain compliance with relevant regulatory or self-regulatory practices and
procedures), @ F|-&atoll ol AXE FFo Rlst7] a4 (ascertain the standards
achieved by employees), @ WIS dWstAY EA8t7] flaA (prevent or detect
crime), ® HA71FANLH Y S7PEA] 22 AR ZAFAY "A8E7] 918 (investi-
gate or detect unauthorised use of the telecommunications system), ® A]2~&l2] Hot
7 a3H 88 FH (ensure the system)s security and effective operation) 3t7] $]
A LEF7E F&Ae FE FekA ¥ EUHES AU BAS 522 F des B
83 Sl

oj9lo| = A ZetolwA] B ot #Hst HER tolEE3H(The Data Protec-
tion Act 1998)°] 310, Y=Y EES2U3](The Office of the Data Protection Com-
missioner) A= &5 FAU] AAlA NG H o] g At *‘“%7‘4 Z:?_}(Code
of Practice on workplace privacy) < &0 §9] Zol| th o] AFFAe] 2 W&
Z O AT NAZT T oA Age Aok Er g H4 st A ek #gstal /‘W
o TN LB FoE FalloF sk, @ FHES AT AR HlolE & Bf-af

A= A HolH WE, &5, 95 E 7140 E TR wolof sh (HARE), @ 53] Rzt

E]"]"ﬂ Bk ‘?34 S FAE wer(BAA A Tl Y, e A7 v

Askal gk

Lt O =

n)2o] A9 ol B3 wo} A WEY AAGFo] /M B Yotk 2o b
gl FEHol Bt Sl ZetolWAlAS B89l (state action)oll &gk HalE AA=




at7] woll AFA Q1 Eok(private sector) ol thaiA= P& A0 R 857 et} o9 #
dsto] Ak 2 FHE T edld AN FHEE Ao R = 198610 A Electronic
Communication Privacy Act7} Slth o] HES AAEAle] =4S FA5H= WO 34
el doll ALE7= skt Aol 8Tt ke el Y ARl ALE F Ae Ae
=gto] H3 k" ]9 connecticuti¢] EMAUP(Electronic Mail Acceptable Use
Policy) & Fakde] &Fo] 45 glom, 93]o] Y% HEFSEANotice of Electronic
Monitoring Act(NEMA), The Electronic Communications Privacy Act of 2000, 1993
W A the Privacy for consumers and Workers Act(PCWA) o] 237 Zafo|s]
AR oo A AFEHIL ek

m=o A Common Law®] &A= 879 F)-§-atel] thet el d AP ZE QI8 &
A AS £7] AalAe 983 815 FF8tedof gt o] HsiAe © 9&At 3
Abe] AFEE ol &3lA FFAlete erll 4o Wigol ek ZetolAI7E BoE Aojge &
242l 71t (reasonable expectation) 7} lefok 3, @ 7FAH(AL85) ] P97 e
o5l A1 713l 8 9] (intentional infliction of emotional distress) o 8t1, @ I8+
L7t FHH o g ujutolof & 3 9] (extreme and outrageous conduct) 2FoF £ 9

19 1§77 B Uk

olg g ml=re] A BlEel FAlol M Ul A A= o 3o sith A
22 BUB R #3524 dle ohARE 9@k AR AREdtell #3 3k A
Aol thet gate] zefo]HAlE A e K-Mart Corp. Store No. 7441 v. Trotti A}
#A7F ok, A2 EUE Y] M= FRE UE e Bole *Fﬁ]o]dr A Y
ool Al oW 9827} B A AolAl Al BAIRlE M) (sexual) el Y& ey
TR o2 et LEFE FUE AW ZejolA AR E O]wc-’ri &
S A7NE AR YATE” B AN Aol A 2 YEEYS FHo] BaalE
HQ18] ZetolHAIAS 7t 7ijle] HE RS & Qe Zelo|HAZL ARA o & ergsiA 7]t
+(objectively reasonable expectation of privacy) 7A-$-olwt EAcy 17 A ske] Y79
e 7148kt ol9el% Smyth v. Pillsbury Co ¥72(1996), McLaren v. Microsoft
Corp H2(1999), Simmons v. Southwestern Bell Telephone Co ¥ (1979), Bohach v.

3 27

N3

10) 22y & HEAA O71AA gl tigh o9, @durs 7=l 9l tigt 49, @3 =4 A9
Yol tist o9 5= FAL o] A ZefolHA] RS E 3 A Ade Eee T
A Zgic

11) Bourke v. Nissan Motor Corp.
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A - =S A¥ske 2ol EE FAEojof dthy FEe vt 1o ™, FIET(the Inter-
national Federation of Commercial, Clerical, Professional and Technical Employees)
7F 4319859 QAR ] B AP Al A3 A g2 {8 o AR §
R AL # FA T2 G A A vh ek o] FR3} EoEE
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