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4) Report of the Special Rapporteur on the promotion and protection of human rights and fundamental
freedoms while countering terrorism, Martin Scheinin®* <Compilation of good practices on legal and
institutional frameworks and measures that ensure respect for human rights by intelligence agencies while
countering terrorism, including on their oversight>

5) Practice 6. Intelligence services are overseen by a combination of internal, executive, parliamentary, judicial
and specialized oversight institutions whose mandates and powers are based on publicly available law. An
effective system of intelligence oversight includes at least one civilian institution that is independent of
both the intelligence services and the executive.
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6) Practice 7. Oversight institutions have the power, resources and expertise to initiate and conduct their own
investigations, as well as full and unhindered access to the information, officials and installations necessary
to fulfil their mandates. Oversight institutions receive the full cooperation of intelligence services and law

enforcement authorities in hearing witnesses, as well as obtaining documentation and other evidence.

7) Practice 9. Any individual who believes that her or his rights have been infringed by an intelligence
service is able to bring a complaint to a court or oversight institution, such as an ombudsman, human
rights commissioner or national human rights institution. Individuals affected by the illegal actions of an
intelligence service have recourse to an institution that can provide an effective remedy, including full
reparation for the harm suffered.

8) Practice 10. The institutions responsible for addressing complaints and claims for effective remedy arising
from the activities of intelligence services are independent of the intelligence services and the political
executive. Such institutions have full and unhindered access to all relevant information, the necessary
resources and expertise to conduct investigations, and the capacity to issue binding orders.
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